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INTRODUCTION

Human Computer Interaction is an important fact that should be considered with
the development of Websites and Software. This is because HCI gives the maximum
usage of any system to people with different set of abilities.

It is important for a designer to put the user’s needs first when designing any
website. A Website that is being developed must be user friendly, flexible and
pleasing for the user.

Important HCI principles and Web Content Accessibility Guidelines must be taken
into consideration when designing a website.

In the next few slides it will be shown how www.gov.lk has used these principles and
guidelines.

http://www.gov.lk/


USE OF GESTALT PSYCHOLOGY  

 The website www.gov.lk has divided the information that is show cased by its 
similarities. It is much easier for the user to find the relevant information he needs 
when it is divided like so,

http://www.gov.lk/


USE OF GESTALT PSYCHOLOGY (contd.)

 There are 5 main principles used in Gestalt Psychology,
1. Proximity 2. Similarity 3. Symmetry
4. Continuity 5. Closure

 Symmetry is used when information is grouped my meaning where in this website 
we can see how information is grouped into specific sections which makes it 
easier for the user to access what he needs.



HEURISTIC EVALUATION

 A Heuristic Evaluation is important to assess the User Interface of a Website or a 
System. This evaluation will detect all usability issues when interacting with the 
Website.

 When www.gov.lk is assessed it can be seen that all the information provided by 
the website is well organized and aesthetically pleasing to the intended audience. 

 User controllability and the flexibility of the Website is a positive feature that can 
be seen in the website. 

 Most importantly how the coordination of the colors of the website content and 
the minimalistic design it has is very convenient for the user.

http://www.gov.lk/


HEURISTIC EVALUATION (contd.)

As it can be seen the color 
coordination of blue and white is 
pleasing to the user’s eye and it will 
be convenient for the user to go 
through the website.

Furthermore in the home page when 
the user hovers over a particular 
section, it will change its color 
acknowledging what the user is 
selecting. 

Such features of the website makes 
the website flexible and easy to user.



COGNITIVE CHARACTERISTICS

 Cognitive Characteristics must be present in a website which will help the user to 
get through his task and solve his problem.

 For example,
The user needs information about how to get his Driver’s license.

Therefore when the user comes to the 
home page, he will see the 3rd option 
which has information on Driving 
License.

The user’s response time is minimized 
when he can get a solution to his 
problem fast enough.



COGNITIVE CHARACTERISTICS (contd.)

 After the user selects that option, he will be redirected to the following page with 
all the information regarding the ‘Department of Motor Traffic’



COGNITIVE CHARACTERISTICS (contd.)

 The user can select the option to get 
information about getting his driver’s 
license and he will be redirected to the 
following page with detailed 
explanation.

 Cognitive Characteristics help in such 
situations.

 The website has very detailed 
information for any circumstance and 
the developers has used Cognitive 
Characteristics well.



RESPONSIVE WEBSITE

 An important feature seen in 
this website is that it has been 
developed with the use of 
responsive feature. 

 When the orientation and the 
screen size is changed, all the 
functionalities of the website 
changes accordingly.



RESPONSIVE WEBSITE 
(contd.)

 It is important to make a website 
responsive because most of the 
society uses tabs or smartphones to 
access the internet. 

 By the use of the responsive feature 
in this website, the users are 
provided with a seamless user 
experience.



CONCLUSION

As a conclusion it can be said that www.gov.lk has used various features

from the principles of Human Computer Interaction. This website has been

developed where its users can easily access it and it is very user friendly.

Being a designer or a developer it is a must to always put the user’s needs

first.

http://www.gov.lk/



